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The United States Postal Service hereby moves, pursuant to Rule 21(a) of the

Commission’s Rules of Practice and Procedure, that the following corrections to the

transcript pertaining to the appearances of witnesses Crum on December 3 (Volume 2),

Bizzotto and Wilson on December 4 (Volume 3), and Plunkett on December 5, 2002,

(Volume 5) be adopted.

VOLUME 2

Page Line(s) Correction

342 13 Change “NFA” to “NSA”
343 22 Change “perceived” to “predated” and “was” to “with”
353 5 Change “NLR-J-69” to “in LR-J-69”
359 5 Change “stuff” to “structures”
359 8 Change “system” to “shifting”
361 13 Change “bound” to “found”
363 24-25 Change to read “testimony, because I didn’t believe there was a

solid supportable number. . .”
368 11-12 Change to read “Yes, for purposes of making the calculations in

response to the request, we assumed that Capital One
solicitations have the same forwarding rate as average First-
Class Mail.”
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Page Line(s) Correction

371 1 Change “she” to “he” and “NCS” to “ACS”
374 24 Delete “$” (dollar sign)
374 6 Change “interdiction” to “introduction”
388 9 Change “Table 512” to “Table 5.1.2”
389 1 Change “The” to “For the”

VOLUME 3

412 12 Change “December (sic) 12, 2002” to “December 2, 2002”
464 13 Change “MTEC” to “MTAC”
477 23 Delete “the”
484 1 Change “perhaps high.  Perhaps” to “perhaps I – perhaps”
485 5 Change “mailing lists” to “mail”
490 7 Change “zeroes the” to “zero-fee”
496 25 Change “payors” to “payers”
502 14 Insert “Not” before “First”
597 19 Change “CSF” to “CFS”
598 1 Change “CSF” to “CFS”
598 19 Change “CSF” to “CFS”
599 20 Change “CSF” to “CFS”
600 3 Change “CSF” to “CFS”
600 8 Change “CSF” to “CFS”
600 13 Change “CSF” to “CFS”
600 24-25 Change “non-related” to “non-move-related”
601 2 Change “CSF” to “CFS”
601 3 Change “CSF” to “CFS”
601 11 Change “CSF” to “CFS”
601 12 Change “CSF” to “CFS”
605 23 Change “wreck” to “REC”
631 18 Change “conferring” to “CONFIRM”
631 22 Change “conferring” to “CONFIRM”
632 22 Change “would” to “it could”
640 13 Change “fastforward” to “FASTforward”
644 5 Change “fastforward” to “FASTforward”
648 3 Change “fastforward” to “FASTforward”
648 12 Change “fastforward” to “FASTforward”
648 23 Change “fastforward” to “FASTforward”
649 6 Change “fastforward” to “FASTforward”
649 9 Change “fastforward” to “FASTforward”
649 20 Change “fastforward” to “FASTforward”
653 12 Change “understand” to “misunderstand”



VOLUME 4

779 5 Change “affordable” to “forwardable”
833 24 Change  “traces” to “choices”
843 14 Change “Bu” to “But”
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